Please fill out the following and attach. If any required fields are missing, we will not be able to process your request.


	Required

	1) Messaging Provider
	Twilio

	2) Business Name
	

	3) Business Registered Address
	Address:

	City:

	State:

	Zip:


	4) Business Contact 
	First:

	Last:


	5) Business Contact Information
	Email:

	Phone:


	6) Toll Free Number
	

	7) Summarize the use-case
	Send SMS messages for system status updates to end users. System status updates are used to inform consumers about incidents, outages or planned maintenances.

	8) How will consumers be opting in to SMS programs on this toll-free number? (Please provide screen shots of opt-in workflows if online)
	Consumers opt in to receive SMS via a web form on the system status page. To opt in, a consumer must complete the following workflow:

1) Click the “Subscribe” button
2) Select their country
3) Input their phone number
4) Solve the captcha
5) Click the “Subscribe” button
6) Reply “1” to the confirmation message

Example web form:
[image: ]
Example SMS confirmation message:
[image: ]

	9) Will the text messages be advertising or promoting a commercial product or service?
	[bookmark: Check1]|_| No                        |_| 

	10) Was this traffic previously on another messaging platform/service?
	|_| New to Messaging|_|

	11) Sample message content and (if previously used through another service) numbers
	Content:
Status Update: The website is experiencing an incident. Order processing is delayed. View the status page at status.example.com

	Number(s):



	12) Where is the number published (if anywhere)?
	N/A

	13) Are you a Fortune 500 or 1000 company?
	

	14) Corporate Website
	

	15) Call to Actions (in the messaging
	URLs:
	Numbers:

	16) Do you plan to send SMS to users in Canada?
	

	17) If Yes to 16, will the majority of your messaging traffic be sent to Canada?
	

	18) Monthly SMS Volume through this number
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Text Message
Today 3:03 PM

Thanks for signing up to receive status updates. Reply 1 to confirm
your subscription.

Your subscription is confirmed.
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Subscribe to receive status updates by text message
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Example: 201-555-1717

Please be advised, by subscribing to receive notifications,
you are agreeing to share your contact information with
Status io. View the Privacy Policy at
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